Candid. 


Now hiring 


Director of Product Management 


Candid seeks a strategic Director of Product Management who possesses an outstanding track 
record of creating value driven subscription products for mobile and web. The ideal candidate 
will manage a team driven to quickly and continually identify opportunities that drive customer 
engagement and satisfaction. If you are an exceptional product manager who cares deeply about 
making an impact in the social sector, this is the role for you. 


Position: Director of Product Management 
Reporting to: Senior Director of Products 
Location: Remote considered; Preference given to applicants located in New York, NY 


Management scope: Product Managers responsible for all key components of Candid’s 
unified platform 


Position summary 


Unique product management opportunity to drive social change working for an exceptional, 
technology and user centric nonprofit. Candid’s products offer best-in-class data about the social 
sector and are used by companies and nonprofits to facilitate their work as change agents. The 
Director of Product Management for Candid’s next generation of subscription products will 
drive the shift of Candid’s existing product portfolio to one cohesive suite on a unified 
technology stack. 


This role will oversee a team of product managers and the overall product roadmap to insure 
smooth and coordinated feature releases that continually add value to Candid’s core 

audiences. The near-term objective is to enable Candid to migrate its existing offerings to one 
common platform for the purpose of delivering a more accessible, scalable product portfolio that 
is built to drive maximum impact and continual innovation. 


Candid gets you the information to do good and this role represents a pivotal opportunity to 
deliver the next generation of products that will drive the successes of nonprofit community. 


Responsibilities 


e Lead Candid’s initiative to migrate the existing product portfolio to a unified platform. 

e Quickly establish yourself as the Subject Matter Expert for Foundation Directory, 
GuideStar Pro, Charity Check and Foundation Maps and leverage that expertise to 
elevate the delivery of core use cases to next level success. 

e Strong emphasis on the migration of the product portfolio to a unified platform 
optimized for mobile user experience. 

e Establish and maintain product road maps for all assigned products that maximize 
benefits for the user thereby achieve ambitious customer acquisition, engagement, and 
retention targets. 

e Oversee and coordinate the product roadmaps for the team of product managers to 
expedite the release schedule of the new unified platform. 


Ability to identify and capitalize on new and existing addressable markets and trends to 
increase market share. 

Continually ship product enhancements and/or new features that drive to improve users’ 
product satisfaction and drive customer acquisition and retention. 

Manage product backlog of functional requirements, balancing value, and level of effort 
to achieve key product and revenue goals. 

Ongoing strategic planning and innovation based on current market research, emerging 
trends, competitive pricing, business models, and SWOT analysis of competitors and 
startups. Know when to sunset features that have outlived their usefulness. 

Ability to support existing customers while simultaneously building the products to 
delight future users and evolving market segments. 

Advocate for the voice of the customer and lead cross-functional technical and business 
intelligence teams to achieve optimal customer satisfaction. 

Provide cross-functional teams with the necessary context included in user stories so 
that they can deliver outstanding customer experiences. 

Monitor and report on key metrics including, but not limited to revenue, acquisitions, 
churn, engagement, daily and monthly active users, and active subscribers to inform 
product roadmap decisions. 

Establish and maintain processes for testing, design, rollout, and maintenance of 
products. 

Collaborate with design, UX, sales, marketing, and customer success to ensure 
outstanding product design, outreach, and engagement. 

Articulate key value propositions of assigned product portfolio to inform product 
marketing and support teams. 

Maintain release notes for internal stakeholders. 

Perform other duties as assigned. 


Requirements 


7+ years Product Management experience 

Proven track record coordinating complex projects and delivering a robust, well 
sequences roadmap of value-enhancing features. 

Experience delivering detailed product requirements that incorporate a background in 
engineering and/or deep understanding of technology. 

Mobile app/UX experience to facilitate seamless interoperability between desktop and 
mobile experience. 

B2B subscription product management experience heavily preferred. 

Your accomplishments include an outstanding product portfolio that demonstrates 
successful innovation and iteration. 

Data driven decision maker. 

Ability to translate feedback into clear, market-facing, product enhancements. 
Independent, high level of initiative and ownership, ability to coordinate efforts across 
diverse functional groups. 

Diligent listener and communicator; ability to adapt approach among diverse audiences. 
Extremely flexible and prefers a dynamic, constantly changing work environment. 
Outstanding written and verbal communication skills. 

Bachelor’s degree required. 

Sensitive and respect for racial, gender, sexual orientation, and cultural differences. 
Champions and represents Candid’s core values: We’re driven, direct, accessible, 
curious, and inclusive. 


e Willingness to perform other duties and special projects as needed/requested. 


See the world. Make it better. 


Every year, millions of nonprofits spend trillions of dollars around the world. Candid finds out 
where that money comes from, where it goes, and why it matters. Through research, 
collaboration, and training, we connect people who want to change the world to the resources 
they need to do it. Our data tools on nonprofits, foundations, and grants are the most 
comprehensive in the world. 


Candid’s vision is an ambitious one. But we know that when we make investments in our 
talent, it translates to more access and better knowledge for those working for social good 
around the world. 


On February 1, 2019, Foundation Center and GuideStar joined forces to become Candid, 
a 501(c)(3) nonprofit organization. 


How to apply 


Please email your resume and cover letter to careers@candid.org. Please put the title of the 
position you are applying for in the subject line. Your application will only be considered if all 
instructions above are met. 


We offer a competitive salary and excellent benefits. Due to the high volume of applicants we 
typically receive, we regret that we can only contact candidates that we would like to interview. 


For more information on positions available at Candid, please visit our website: 
https://candid.org/about/work-at-candid 





Candid is an EO/AA/VET/DISABLED Employer. 


We are committed to diversity, equity, and inclusion and especially encourage members of 
underrepresented communities to apply. 
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